2023 Q3 Survey

seatedmassage



On a scale of zero to ten, how likely is

it you would recommend Seated

Massage as a place to work?

Detractors

0-6

Employees that would not
recommend working here,
important to understand
why.

Passives

7-8

Satisfied, but
indifferent. Not
negative, but not
entirely loyal to
company.

Promoters

9-10

Loyal, enthusiastic
ambassadors.

9 10



eNPS is calculated by subtracting the
percentage of detractors from the
percentage of promoters:

eNPS = Promoters (92%) - Detractors (8%)
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An eNPS score below 0 is considered poor, 0 to 20 fair, 20 to 50 good, 50 to 100 excellent. However, each
organization is different and should carefully monitor their own historical eNPS and how it is trending.



Survey response rates can be
reflective of employee engagement,
trust in management, and
organizational culture.
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Areas for Improvement Areas of Excellence

No themes with at least 3 mentions are unfavorable
e Team

e Engagement
e Culture
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Areas of excellence and improvement take into account both the average sentiment and frequency of mentions.

Sentiment scores range from 0 (very negative) to 10 (very positive).
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Work

Ethics

Benefits

Engagement

Team

Process

Leadership

Resources

Communication

Culture

Growth and Development

Compensation

No Mentions @ Very Negative ) Negative Neutral Positive @ Very Positive
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Average sentiment for Ethics is 10.0 out of 10

The entire Seated Massage Team are incredibly genuine, supportive & lovely warm humans & a pleasure to
work with. | always feel that no matter what that | am held respectively by them as a therapist & friend. ﬂ
would always recommend them because they stand by their high values and ethics that mirror my own.R%V3
are a very good fit.

Ethics, loyalty, professionalism. 10

10




Average sentiment fFor Communication is 10.0 out of 10

| Feel really lucky to be working For seated massage, and | am happy with my job at Google in Auckland, |

look forward to going there and helping out. I can walk to this job, which is also a bonus, | feel more
relaxed that | don't have to drive.

I am hoping that every day will be booked, as it keeps me busy while | am there.
I can now check bookings on appointy and invoicing is so easy in the practitioner lounge

Thank you best regards Miriam




Average sentiment For Team is 9.6 out of 10

The entire Seated Massage Team are incredibly genuine, supportive & lovely warm humans & a pleasure to
MEILETITD 1 always Feel that no matter what that | am held respectively by them as a therapist & friend. |

supportivel

would always recommend them because they stand by their high values and ethics that mirror my own. We 10
are a very good fit.

and always feel valued and heard. 10
Inclusive, supportive, friendly and organised. and provide 10
excellent Flexibility.

Very organised company . There is lots of opportunities for work and 10

Quick responsibility, (IR, caring and friendly.




Average sentiment for Engagement is 9.3 out of 10

The entire Seated Massage Team are incredibly genuine, supportive & lovely warm humans & a pleasure to
171y 4[4, M| always feel that no matter what that | am held respectively by them as a therapist & friend.J{l

would always recommend them because they stand by their high values and ethics that mirror my own. We
are a very good fit.

10

Wonderful working relationship and EL\YEVAEEREITLET LN ET .

10

| Feel really lucky to be working For seated massageET ).}l am happy with my job at Google in Auckland} ﬂ
(o] QTR VE T N X I Ve L T CE DL LI T eITTd. | can walk to this job, which is also a bonus, | feel more

relaxed that | don't have to drive.

I am hoping that every day will be booked, as it keeps me busy while | am there.

I can now check bookings on appointy and invoicing is so easy in the practitioner lounge
Thank you best regards Miriam

10

(o ]1I[ QX L) 1114, helpFul, caring and friendly.




Average sentiment For Culture is 9.3 out of 10

The entire Seated Massage Team are incredibly genuine, supportive & lovely warm humans & a pleasure to
work with. | always feel that no matter what that | am held respectively by them as a therapist & friend. |
would always recommend them because they stand by their high values and ethics that mirror my own. m

are a very good Fit.

I love the Fact seated massage has and does keep presenting me with new opportunities. ([SIHENEILTLY

. . o . 10
environment that has their practitioners best interest at heart!

Great professional company 10

(e ONEAZ IS o Lo L AW GO T WYL G R EN B The team really care about my wellbeing and provide 10

excellent flexibility.
Great support, good Flow of gigs at times, (T ¥eI0) 10

VAR ENH TN 5L . There is lots of opportunities for work and the team is very friendly and
supportive .

Quick responsibility, helpful, [ELlLTELGNELT(Y). 9
Good environment for work 9




Average sentiment for Benefits is 9.0 out of 10

Inclusive, supportive, friendly and organised. The team really care about my wellbeing and

excellent flexibility} ‘°
| feel really lucky to be working for seated massage, and | am happy with my job at Google in Auckland, |

look forward to going there and helping out. ([E XTI IR LD

relaxed that | don't have to drivel 10

I am hoping that every day will be booked, as it keeps me busy while | am there.
I can now check bookings on appointy and invoicing is so easy in the practitioner lounge
Thank you best regards Miriam




Average sentiment For Process is 9.0 out of 10

| Feel really lucky to be working For seated massage, and | am happy with my job at Google in Auckland, |

look forward to going there and helping out. I can walk to this job, which is also a bonus, | feel more
relaxed that | don't have to drive.

I am hoping that every day will be booked, as it keeps me busy while | am there.

I can now check bookings on appointy and [\l 1 N NE S AL N N L L d 4] (TR G e [
Thank you best regards Miriam

Great support, [LXeLs Ri VA& LX-1d4[) [, the care

10




Average sentiment For Resources is 9.0 out of 10

| Feel really lucky to be working For seated massage, and | am happy with my job at Google in Auckland, |
look forward to going there and helping out. I can walk to this job, which is also a bonus, | feel more
relaxed that | don't have to drive.

I am hoping that every day will be booked, as it keeps me busy while | am there.

(NELT) AR T T T L I B XT3 0:1114Y) and invoicing is so easy in the practitioner lounge

Thank you best regards Miriam

(e[ -E{#51]:]:1.144, good Flow of gigs at times, the care




Average sentiment for Work is 8.0 out of 10

| Feel really lucky to be working For seated massage, and | am happy with my job at Google in Auckland, |
look forward to going there and helping out. I can walk to this job, which is also a bonus, | feel more
relaxed that | don't have to drive.
1 am hoping that every day will be booked, as it keeps me busy while | am there}
I can now check bookings on appointy and invoicing is so easy in the practitioner lounge

Thank you best regards Miriam




Average sentiment For Growth and Development is 7.3 out of 10

| love the Fact seated massage has and does keep presenting me with new opportunities. J[4IX-1:1u11\%

environment that has their practitioners best interest at heart! 10
Very organised company . There is and the team is very friendly and 10
supportive .

Payrate well below what it should be and what others are offering. 4




Average sentiment For Compensation is 2.0 out of 10

Payrate well below what it should be and what others are offering. 4

Very little work opportunities offered




Thank
You!

Please let us know if you have any questions or concerns:

Paul Price |
Pete Gombert |
Jeff Blickman |


mailto:paul@goodwellpartners.com
mailto:pete@goodwellpartners.com
mailto:jeff@goodwellpartners.com




